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The journey of the team began in 2015, which led to the
incorporation of 57Network Consultancy Sdn Bhd, a
consultancy and training firm that aims to transform the
culture of organisations everywhere.

We help organisations like yours develop a strong culture
of collaboration, innovation, and growth through
software technology, custom training programmes, and
consulting services.

Brief
Introduction

Our clientele come from a wide variety of
industries, including manufacturing, technology,

accounting, construction, engineering, oil &
gas, payment gateway solutions, architecture,

and automobile.
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The heart of our solutions and services center around Empowerment, Innovation, and
Joy. Our ultimate purpose is to empower individuals, organizations, and communities
with the knowledge, tools, and resources they need to work better, achieve greater
efficacy, and ultimately find joy in their endeavors. We believe in constant innovation
and improvement, aligning ourselves with our purpose and mission to make lives better
and transform challenges into opportunities.

We are committed to restoring joy in the workplace and in personal well-being, focusing
on understanding each person's strengths and passions, and placing them in roles where
they can thrive. Our training and solutions enable our customers to harness the power of
technology, enhance team collaboration, and operate with transparency and integrity, all
while ensuring that the right things are done, bringing joy to all hearts involved.

Our digital transformation services encompass a wide range of impacts, including
enhanced efficiency, improved customer experiences, optimized operations, data-driven
decision-making, skills development, work-life balance, leadership excellence, and
employee growth. We envision a world where our stakeholders, including employees,
leaders, and organizations as a whole, experience enhanced job satisfaction, increased
engagement, reduced stress, improved collaboration, personal growth, enhanced
creativity, higher retention, stronger leadership, a positive organizational culture, and a
lasting impact on the community.

Our
Purpose Empowering Innovation

and Joy towards
Organisational Efficacy

At 57Network, we strive to help
individuals and organizations 'Work
Better, Work Smarter,' by fostering
innovation, aligning with purpose, and
bringing joy into the daily journey of life
and work. We are here to empower you
to be the agent of transformation at
your organisation, to cultivate strong
values, and to innovate with a clear
sense of purpose and mission.
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We believe that having an effective, efficient, and digital-first team is the key
to growth and productivity. And our team has many insights to share from our
wealth of experience and entrepreneurship in different industries.

Digitization is the name of the game when it comes to improving team
productivity. We provide both training solutions and digital products that  
optimise your organisational workflows and enhance cybersecurity. Even if
you feel like your team needs a lot of guidance in embracing a new way of
working, we can be there for you every step of the transformation.

Meet Our
Founders

RICK BENJAMIN LYE

A tech enthusiast at heart, Rick has
more than 14 years of experience in
the tech industry as a Solutions
Consultant. He specialises in
developing, deploying, and teaching
ICT solutions for business
operations.

His passion in working with new
technologies pushed him onto the
path of sales and development in
the tech space.

Founder & Director
VIVIEN CHONG

With 15 years of experience, Vivien
is an expert corporate trainer who is
also a practitioner herself of the
systems and programmes that she
designs and implements.

She has worked with companies in
APAC and Europe to help them
improve their productivity and
performance. Her specialisations  
include leadership development, and
event and programme planning.

Modern Work Management Specialist
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Our Products
& Services

We are certified distributors for a wide range of software solutions that
enhances an organisation’s productivity, efficiency, cybersecurity, and general
health. Here are some of them:

Software Solutions
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Before recommending a software solution, we offer our solution-building and
training services so that organisations like yours can make the best use of new
technologies, with clear guidance, reasoning, and support. During and after  
software deployment, we also provide training so the teams are well prepared
to integrate these tools into their daily operations.

Consulting, Solution Building & Training
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Our
Milestones

2015
57Network was incorporated in May 2015, primarily as Cloud Business Application,
and SIP Telephony Service Provider. We began serving customers from various
industries, including MNC, Enterprise, Social Enterprise, and SMEs.

Our training and digital solutions are empowered by Award Winning Technology
Partners, such as Bitdefender, Smartsheet, Microsoft, and many more. 

2016
We registered as an Applications Service Provider (ASP) under MCMC. Even as a
smaller company, we successfully acquired the necessary telco license from MCMC
to provide IP Telephony and VOIP Call Saving to Corporate Customers.
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Our
Milestones

2016
Since March 2016, we have been certified as a Gold Partner for Bitdefender, an
award-winning cybersecurity technology company, protecting over 500 million
users worldwide, including SME, Corporate, Enterprise, Service Provider, and
Government. From office endpoints to data centers, we started to provide
companies with a solution that gives them comprehensive protection across all
modern infrastructure within public and private cloud infrastructures.

This includes platforms like Azure, AWS, VMware, Citrix, Nutanix, etc. Since then,
we have helped our clients to defeat highly sophisticated Cyber Attacks across
various industries, such as Ransomware, Crypto-Jacking, File-less Attacks, etc. 

We conducted a Cybersecurity Awareness Talk for
non-technical employees in the insurance industry.
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We were certified as a Partner by Smartsheet Inc, Seattle, United States. This
further solidified our purpose and goal to help businesses transform the way their
teams work, enabling them to get work done efficiently. With Smartsheet
partnership, we become more focused on offering new ways to track, plan,
automate, report, and accelerate business execution processes, at scale.

At the same time, we leverage Smartsheet to enable key stakeholders and
executive teams to make better decisions faster by addressing the volume and
velocity of today’s collaborative work. More than 70% of the Fortune 500
companies are adopting these solutions globally. 

2017

Our
Milestones
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During the pandemic, we started conducting regular online training programs and
collaborative webinars with external partners. We continue to do so today,
increasing our global reach while improving the accessibility of our training
modules to a virtual audience.

2020

In the same year, we also became a Distributor of Smartsheet in Asia Pacific,
expanding our network from Malaysia to Vietnam, Taiwan, Hong Kong, Thailand,
and beyond. This has given us many opportunities to organise networking events
and roadshows, both in Malaysia and abroad, where we are constantly meeting
new organisations with unique needs and perspectives on work management.

2020 (Continued)

57Network’s Meet & Connect 2023 event,
held at Shangri-La Kuala Lumpur.

57Network’s Vivien at Taiwan Cloud
Summit 2023 as a guest speaker.
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Work Management Consulting & Solution Building
We help organisations identify and validate the precise issues they face in their
workflows, through a series of experiential and discovery learning activities.
We go to the core of the problem and help them approach and focus on the
key issues in phases.

Solution Building
Then, we map and build out solutions so that every member in the organisation
becomes more agile and nimble in solving work execution problems.

We leverage the best management practices to transform the culture of work
within an organisation entirely, with more than 4 years of experience in
developing solutions for clients across industries like Oil & Gas, Manufacturing,
Financial Institution, Property Construction, Engineering, and Professional
Services.

Software Integration and Implementation
We ensure that your people, data, and workflow tools are aligned, so that
automation can be seamlessly applied across all business operations.

Strategic Onboarding and Training for All Stakeholders
We believe that having a good understanding and command of the software
solutions being deployed is the key to their success. Therefore, we offer
comprehensive training programs for our clients, as needed, to motivate their
stakeholders to embrace new solutions and workflows. Many of our training
participants discovered that they are able to achieve work-life success after
attending these sessions.

We use a proven learning approach and methodology to inspire people within
organisations to work collaboratively. We even empower them to build their
own solutions to solve new Work Execution problems, even if they do not have
IT expertise or software developers to depend on.

Our Core
Competencies
The team at 57Network are experts in workflow management, solution
building, tech deployment, and organisational training. We understand how
these pieces interact with one another, and as a result, our clients can receive
top-notch solutions and guidance on how to improve their organisational
workflows and health, no matter the scale.
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Satisfying Results
Our clients have reported great results after working with 57Network
and using the recommended solutions:

Sales and productivity both increased by 30%.
Enhanced productivity resulted in cost savings of MYR100,000
annually.

Global Experience & Support
As a partner of many global firms and solution providers, our expertise
in understanding and contextualising work management for different
industries runs deep. With more than 2,000 documented use cases
across multiple diverse industries, we completely customise the
experience and solution based on your unique use case.

Our clientele span across industries like Mining, Oil & Gas, Engineering &
ICT Managed Service Provider, Insurance, Payment Gateway Provider,
Energy & Power Supply, Procurement & Construction, Automobile Parts
Manufacturer, Architect Firm, Property Management Agency,
Accounting Outsourcing Firm, and many more. 

End-to-End Implementation
From software integration to human empowerment, we cover each step
of the process toward your organisation’s ultimate transformation. We
do not merely give you a possible solution - we help you get buy-in from
every stakeholder so that the solution is implemented thoroughly.

HRDF Certified Trainer
Our 57Network Trainer is certified by HRDF, and has more than 10 years
of management experience in hospitality and charity organisation. 

Why work with
57Network
Want to transform the culture of work and achieve more goals at your
organisation? Let 57Network be a part of that journey.
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Contact
Info 

PHONE

+603-9212 0157

MAIL

WorkBetter@57network.com

WEBSITE

57network.com

ADDRESS

Suite 33-01, 33rd Floor, Menara Keck Seng,
203, Jalan Bukit Bintang, 55100 Kuala Lumpur.
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